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Foreword Finance

INCOME 2013/2014

 Charitable Activities Income
£5,453,735 

 Voluntary Income 
£64,402 

 Trading Income 
£149,556 

 Investment Income 
£56,065

EXPENDITURE 2013/2014

 Charitable Activities
£5,492,763 

 Fundraising Costs
£112,185 

 Governance Costs
£15,712

£5,453,735

£5,492,763

£149,556

£15,712

£112,185

£56,065

£64,402

A full copy of the audited accounts for the year to 31st March 2014 can be obtained by contacting cchesney@amh.org.uk 
or can be downloaded from our website www.amh.org.uk
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CHIEF EXECUTIVE’S REPORT 

CHAIRMAN’S REPORT 

Looking back 
it’s hard to 
imagine a 
better way 
to mark 
AMH’s 50th 
year. More 
clients than 
ever using 
our services 

and the diversity of qualifications, 
activities and options offered to 
our clients expanding. From the 
Men’s Sheds for older men, to our 
development programmes in HMP 
Hydebank and Maghaberry, to the 
MenSsana and Salus projects to 
build young people’s resilience, the 
long term conditions project, our 

tailored recovery programmes and 
the growth of AMH Works courses 
with employers, the organisation 
is delivering a whole population 
approach to mental health.

To support our work the Board 
committed resources to upgrade 
facilities and this has continued 
apace with Antrim, Foyle and Ards 
now transformed to provide our 
new range of services. Staff have 
responded to the new way of work 
and in particular the outreach 
programmes into areas such as 
Strabane. We have also delivered 
a range of events to tackle stigma 
and our Client Committees have 
played a central role in contributing 

to their smooth running, we are 
very grateful for their input.

I believe this report demonstrates 
that AMH is dynamic, forward 
thinking and attuned to the needs 
of clients. Working in partnership 
we have transformed lives and 
provided opportunities. We are 
grateful to all our partners and 
funders for making this possible; I 
would also like to thank our staff for 
their passion and commitment in 
delivering quality services over such 
a diverse range of programmes. 

David Babington  
Chief Executive

As Chairman 
of AMH in 
our 50th year 
I’m delighted 
to say that 
AMH is now 
supporting 
more 
clients than 
ever in an 

increasingly varied number of ways. 
Not only that but in the last year 
our clients and staff continued to 
raise the issue of mental health 
and the associated stigma with 
the wider public in our role as the 
NI Assembly Commission’s first 
Charity of the Year. It was fitting 
that in this year HRH the Prince 
of Wales and HRH the Duchess of 
Cornwall visited staff and clients in 
Fermanagh to recognise our work. 
Our founding Board members would 
have been very proud to see how 
the Industrial Therapy Organisation 

has evolved from small beginnings 
in Downpatrick in 1963. 
 
However much AMH may have 
changed, our core work is still 
focused on Recovery and we 
welcome the partnerships, 
particularly with the five Health 
Trusts, who are working with us to 
deliver the best possible service to 
clients. Our joint development of 
services under ImROC is helping 
to realise the vision in the Bamford 
Review and Transforming Your 
Care. The key to our services is 
our quality framework and I was 
thrilled that AMH once again 
retained Investors in People Gold 
and Champion status this year, 
alongside a rolling programme 
of embedding Customer Service 
Excellence in all our services. 
 
My 12 years as Chairman come 
to an end this year. It has been an 

interesting, at times challenging, 
but essentially a very rewarding 
experience. AMH is now in a 
strong state in terms of outcomes, 
quality of service, management 
and governance, finance and 
reputation. This has been achieved 
through the tremendous support 
and effort from the Board and 
the Executive, as well as the 
enthusiastic endeavour of all the 
staff. I would like to express my 
thanks to them all.
 
The years ahead will doubtless 
not be easy, but I am sure that my 
successor and the entire team will 
be well able to achieve the best 
possible results. I would like to wish 
them well and also to wish all the 
clients every success in their paths 
to recovery.

H W R Kohner  
Chairman



AMH Services & Projects
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AMH Facts & Stats - A Snapshot
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Vision

“A society which actively 
values and promotes 
good mental health”.

Mission

“To make a positive 
difference in people’s 
mental health.”

13 locations with services spanning the whole of NI and 
into the border regions of Donegal & Cavan interacting 
with a total of 14,538 people.

13

Number of people supported by AMH Services & Projects during 2013/2014

10,884

New projects

Challenge of the Year Public Affairs Event of the Year

90

129

291

1,975 81
176

14,538

2,753
253 835

AMH MensSana/
SALUS young 
people

Government 
Employment 
Programme 
Workable

Men’s Shed 
male clients 
60+

Government 
Employment 
Programme 
Workconnect (SES)

AMH New 
Horizons clients

AMH Promote 
clients

Clients have gained 
employment, 
moved on to 
further education/
training or 
undertook 
voluntary work

+ 92% 
followers on 
previous year

+ 91% likes 

Website 

24,693 users 

64,593 sessions 

63% returning visitors 

60% in NI
Certificates  
awarded

Managing the 
Challenge 25 
self management 
programmes

AMH Works 
Employer 
Consultancy & 
Training

5 
Training Courses  

14 
Organisations 

835 
Employees

115

130

130

360

Mental Health Awareness

Personal Resilience

Provoking Thought

SafeTALK

Mindful Manager100

people benefited from the Together For You project.6250

COPYRIGHT AND
INTELLECTUAL PROPERTY OF

ACTION MENTAL HEALTH
QUEST LOGO

PHASE 2 - 6 DECEMBER 2013

Belief
Opportunity

Options
Socialise Talk & Train

22% 
increase in 
AMH Staff 
(31 new 173 in total)

NEWS

309 
News Stories
(36% increase on 
previous year)

Charity of the Year for:

W

AMH Zip Wire 
at Parliament Buildings, Stormont

Statements in the Senate 
Parliament Buildings, Stormont

ZIP
WIRE 30m 

high

300m 
long

154 
participants

7 
MLAs

£20K+ 
of publicity PLUS the Front 
Cover of the Irish News

1 
Senate Chamber

4 
Committee Chairs facing 4 AMH clients

4 
Key areas:

• Welfare reform

• Mental Health and the Justice system

• Accessing services

• Work placements


