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Challenging Health Outcomes/Integrating Care Environments: A Consortium to Tackle Health Disparities For People Living with Mental Illness (CHOICE)
Participant Information Sheet 

	You are being invited to participate in the CHOICE project. Before you decide whether to take part, it is important that you understand the aims of the research, and what you will be asked to do. Please read the following information and do not hesitate to ask any questions about anything that might be unclear to you. Please ensure you are clear on the requirements of the study and that you are happy before you decide to proceed.  

	Purpose of the Study

	The purpose of the CHOICE project is to establish and evaluate a new way of improving the quality of life for people living with long-term mental health problems. We have worked with Experts by Experience to co-design a social prescribing system which will provide access to community services and activities to people living with long-term mental health problems. Experts by Experience are people like yourself who are living with mental health conditions. A social prescribing system is a way of using places in your community like sports centres or art galleries or National Trust properties that you might want to use but for various reasons find it too difficult. CHOICE project will help us understand how social prescribing works for people living with mental illness.  

	Why have I been invited to take part? 

	We think that you will enjoy and benefit from participation in the wide range of activities that CHOICE has to offer. It is important that you are able to share your experiences and views of the project so that we can improve services and your enjoyment of them.  

	Do I have to take part?

	It is up to you to decide whether to take part. If you do decide to take part, you will be given this information sheet to keep. You will also be asked to sign a consent form.  If you do not decide to take part you will still have access to all your usual services and support. This is in no way affected by your decision. 

	If I decide to take part, can I later withdraw from the study? 

	If you choose to take part, you can change your mind at any time and withdraw from the study without giving a reason should you not wish to and without any impact on your rights. If you want to withdraw, you can contact your Community Navigator or inform the principal investigator Prof. Gerard Leavey directly (email: g.leavey@ulster.ac.uk).  Should you decide to withdraw from the study we will keep the information you have already provided but you will no longer be contacted by any of the CHOICE team. 

	What do I have to do? 

	You will be supported by a Community Navigator – a key worker who will help you develop a plan based entirely on your needs and preferences - who you are, what you enjoy doing, things you may have enjoyed but have stopped doing. You will decide which of the activities you might like to try along with an action plan to use them. The Community Navigator has 15 hours to support you over 9 months and we will provide £50 for any expenses. 
Along the way we will ask you to meet with the Community Navigator and our researchers to collect information on how you are getting on and what you think of the project. We will ask about things that are working as well as things that are not. The project question is concerned with how engagement in the community can reduce loneliness and social isolation and can help recovery so we will ask specific questions about those. 

	What if something goes wrong?

	We expect this to be a useful and interesting project. We hope you will enjoy it very much. It is unlikely that anything will go wrong. However, we have taken a lot of care in preparing for this work. Your health and safety is paramount. To ensure this, you will be always supported by the researchers and Community Navigators.  
If you wish to complain or have any concerns, please contact Prof. Gerard Leavey at g.leavey@ulster.ac.uk, the Principal Investigator of the Project or the CHOICE email address at choice@ulster.ac.uk . Alternatively, you can use Ulster University's complaints process. More details can be found here: 
https://www.ulster.ac.uk/__data/assets/pdf_file/0011/75638/Complaints.pdf 

	Will my taking part in this study be confidential?

	All information and data collected during the study will be held securely and in confidence. All efforts will be made to ensure that you cannot be identified as a participant in the study. 

	What will you do with my information?

	Ulster University has a policy which ensures that we look after your information in compliance with the GDPR and Data Protection Act (2018). A full statement of how we do this is contained at the bottom of this document. This means we have a legal responsibility to make sure we store your information safely and only use it for the purposes of this research study. 

	What will happen to the results of this study?

	We will share the findings of the project through public reports and published papers. The report and papers will be publicly available, and we will share them though your organisation’s newsletters and service user forums.  

	Who is organising and funding the research?

	This study is funded by the Arts Humanities and Social Sciences Research Council. 

	Who has reviewed the study?

	This project has received a favourable ethics approval from the Ulster University School of Psychology Ethics Committee, by Research Governance at Ulster University 
If you require further details, you can contact the University Research Governance department.

	For further information, please contact:

		Professor Gerard Leavey
Principal Investigator
Bamford Centre for Mental Health and Wellbeing,
School of Psychology, Ulster University
Coleraine
g.leavey@ulster.ac.uk
	











	Compliance with GDPR and the Data Protection Act 2018  

	In this research study, we will collect information from you when you answer questionnaires or take part in exercises we do like e.g. body mapping. We will only use this information for the specific purposes of this study. We will let very few people know your name or contact details, and only if they are essential for this study. Everyone involved in the study will keep your data safe and secure, and we will follow all privacy rules.
Ulster University is the sponsor or managing organisation for this study and we will use information gathered from you and/or your records in order to carry it out.  
We will act as the data controller, which means that we are responsible for looking after your Information and using it properly, as stipulated in GDPR and the Data Protection Act 2018.  
Ulster University will keep identifiable information about you for 10 years after the study has finished. You can find out more about how we look after your information at: https://www.ulster.ac.uk/about/governance/compliance/gdpr  
As a university we use personal identifying information to conduct research to review and improve people’s health, wellbeing and care, the services they use and our understanding of the world in which we live. As a publicly funded organisation, we have to ensure that it is in the public interest when we use personal identifying information from people who have agreed to take part in research. This means that when you agree to take part in a study, we will use your data to conduct the research and analyse the information and findings.  
We need to manage your information in specific ways in order for the research to be reliable and accurate. Therefore, your rights to access, change or move your information are limited. You should note that if you withdraw from the study, we will keep the information about you that we have already obtained. To safeguard your rights, we will use the minimum personal identifying information possible.  
Health, care and other human research should serve the public interest, which means that we have to demonstrate that our research serves the interests of society as a whole. We do this by following University and appropriate UK policies and codes of practice.  
The only people in the University who will have access to your personal identifying information will be those who need to contact you for the study or to carry out audits of the research.  
If you wish to raise a complaint on how we have handled your personal data, you can contact our Data Protection Officer who will investigate the matter. If you are not satisfied with our response or believe we are processing your personal data in a way that is not lawful you can complain to the Information Commissioner’s Office (ICO).  
Our Data Protection Officer is Eoin Coyle; you can contact him at gdpr@ulster.ac.uk. The research participant privacy notice can be found at https://www.ulster.ac.uk/about/governance/compliance/gdpr/privacy 
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